
 

 
 
 
 
 
 
 
 
 
 
Dear Chief Executive / Transport Director, 
 

Deployment of Superfast Broadband and Street Works 
 
Commercial and publicly funded investment in superfast broadband 
infrastructure across the UK continues at pace.  According to Ofcom’s 
Communications Market Report published in August superfast broadband is 
available to 78% of UK premises, up from 45 % in 2010. 
 
You will no doubt be aware that the government’s rollout of superfast 
broadband is now available to more than 1.5 million homes and businesses 
across the UK and is expected to increase to 2 million premises by the 
Spring.  The £1.7 billion nationwide rollout is firmly on track to extend 
superfast broadband to 95% of UK homes and businesses by the end of 
2017.  
 
This success could not have been achieved without the close cooperation of 
local authorities and utility companies, and I know the importance to local 
authorities of making broadband available to local businesses and residents. 
 
I am keen to see the development of innovative techniques and materials as 
local authorities work with the telecommunications industry to meet the 
challenge of nationwide broadband deployment.   I am writing today to 
encourage all authorities to work closely with broadband providers looking to 
use narrow trenching.  This technique can comply with the statutory 
Specification for the Reinstatement of Openings in the Highway 2010 
(SROH), and provides an opportunity to make the deployment of superfast 
broadband faster and less disruptive, and speed up deployment in your local 
area. 
 
 
 
 
 

From the Parliamentary 
Under Secretary of State 

Robert Goodwill MP 

 
Great Minster House 
33 Horseferry Road 
London 
SW1P 4DR 
 
Tel: 020 7944 2566 
Fax: 020 7944 4309 
E-Mail: robert.goodwill@dft.gsi.gov.uk 
 
Web site: www.gov.uk/dft 

 



 

 
 

 

Street works that are less disruptive benefit residents, businesses and all 
road users.   Narrow trenching provides that possibility along with 
reinstatements that comply with SROH to protect the road network.  This may 
require a flexible and pragmatic approach when agreeing the between 
authorities and telecommunications companies how works should be 
completed.   
 
Whilst writing to you, and applauding the significant progress that has been 
made in many areas, I would like to take the opportunity to reiterate the 
message given in the Transport Secretary’s letter of July last year.  In it, he 
asked for all highway authorities to promote collaborative working to facilitate 
the necessary works for broadband roll-out to be carried out promptly and 
effectively.  This could include: 
 

 encouraging under-takers to meet the necessary standards first time; 

 encouraging works to be completed in one rather than multiple visits; 

 being proportionate in scrutiny depending on the road type; 

 applying appropriate fees and discounts where applicable; 

 looking favourably on requests for ‘early starts’. 
 
I would be grateful if you could ensure that this letter is forwarded to the 
Street Works team in your organisation, and hope that in doing so they will 
work closely with telecoms providers to enable the use of narrow trenching, 
and more widely, to work collaboratively with telecoms providers to over-
come any barriers to broadband roll-out to help speed up deployment, whilst 
working to minimise the impact on the integrity of the road network. 

 
Yours sincerely 

 
ROBERT GOODWILL 


