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Legal status of the Code 
Local highway authorities in England must comply with this Code for their 
own works. 

Application of the Code 
This Code applies to all highways and roads, except motorways and any dual 
carriageways with a speed limit of 50 mph or more. This Code applies to works 
carried out by or on behalf of both highway authorities and statutory 
undertakers. It does not cover skips and scaffolding placed in the highway. 

Warning: Always consult your supervisor, manager or other 
competent person if you are in any doubt about compliance 
with this Code or if you are concerned about safety. 

Caution: Consult your supervisor, manager or other 
competent person if the works are going to make it 
impossible for drivers to comply with a permanent traffic 
sign.  
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Record keeping 
In order to assess the efficacy of this Code in 
preventing accidents at street and road works sites, 
and to gather evidence for future revisions, it is 
strongly recommended that all works promoters keep 
records of any accidents or near misses on their sites.  

Everyone on site has personal responsibility 
to behave safely. This includes proper 
arrangements for design (including planning 
and risk assessment) and management 
(including supervision) of the works. Under 
the Equality Act 2010, works promoters also 
have a duty to have regard for the needs of 
disabled people and older people in the 
planning and execution of works. 
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Training and competence 
Only appropriately trained and competent operatives, 
supervisors, managers or other competent persons should be 
engaged in the assessment, design, setting up, maintaining 
and removing of signing, lighting, guarding and temporary 
traffic control. 

Risk assessment 
While this Code provides guidance on the requirements for signing, lighting and 
guarding your site, it cannot cover every situation and a site specific risk assessment 
should be undertaken for all works sites. Where a risk assessment identifies that 
measures are needed in addition to those required by this Code, these must be 
implemented. 

Works instructions 
When you receive a work instruction, look for the information relating to 
the proposed type of work as well as the road conditions 
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Before you start 
All works require measures to ensure the safety of road users (including 
pedestrians) and operatives. 
 One of the first things you need to decide for any job or work site is whether the 
standards for signing, lighting and guarding given in this Code will be sufficient for 
this purpose, or whether you are going to need to take extra precautions.  

Warning: To comply with health and safety legislation you must carry out and 
regularly review the site specific risk assessment to ensure that a safe system of 
working in respect of signing, lighting and guarding is in place and maintained at 
all times. 

Look at the 
Road 

Look at the 
Local Area 

Look at the 
Traffic 

Look at the 
Pedestrians 

What might 
Change ? 
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Footway and footpath works 
Where footways and pedestrian areas are affected by street works and road works, 
it is your responsibility to make sure that pedestrians passing the works are safe. 
This means protecting them from both the works and passing traffic. 

Safe routes for pedestrians 

At all static works, pedestrians must be protected by a continuous system of barriers. 

Where a works site can be approached by pedestrians crossing from the opposite side 
of the road, you should place barriers all around the excavation, even when 
pedestrians are not diverted into the carriageway. 
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You should always try to enable pedestrians to remain safely on the footway if at all 
possible. Ideally, the footway should be a minimum of 1.5 metres wide for temporary 
situations but if this cannot be achieved, the existing footway can be reduced to an 
absolute minimum of 1 metre unobstructed* width. Where the existing footway is 
narrower than 1 metre, you are not required to provide an alternative footway wider than 
the existing footway, but you should consider whether this is possible. 

*barrier feet or other equipment must not obstruct this space. 
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If it is not possible to maintain safe pedestrian access on the footway and a safe off-
carriageway alternative cannot be found, you should provide a walkway in the 
carriageway. In general a minimum 1.2 metre width of walkway should be provided (this 
allows for a visually impaired person being guided), with an absolute minimum of 1 
metre unobstructed* width. It is recommended that a wider walkway be provided if it 
can be done without resulting in a road closure or a reduction to shuttle working. 
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Sometimes works are required that temporarily restrict or prevent the 
free passage of pedestrians past the works (traffic-sensitive times are to 
be avoided whenever possible). Such activities include the collection 
and delivery of materials, and limited excavation or reinstatement 
activities. In some circumstances it will not be possible to provide an 
alternative footway because of restricted widths or other factors. A 
temporary obstruction of the footway is permissible if ALL the following 
apply: 

Short delays on footways 

• no alternative footway is available; 

• the footway is closed for the minimum time but no longer than 15 minutes in 
every full hour. 

•  operatives are always available to assist footway users safely past the works. 

• temporary footway closure signs are placed a recommended minimum of 20 
metres in advance of the works. 

Warning: This measure should only be used with the agreement of the 
highway authority and an on-site risk assessment has been undertaken. 
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Cycle routes – look after cyclists 

You must ensure suitable provisions are made for the safety of cyclists 
passing or crossing the works. Particular care is needed where cycle 
lanes or cycle tracks are affected by street works or road works  

Equestrian routes  

look after horse riders 

If the route is used by equestrians you must ensure suitable provisions are 
made to ensure the safety of people riding or leading horses past the 
works.  
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Temporary closure of a carriageway to traffic 

Every effort should be made to maintain pedestrian access past the 
works and to maintain vehicular access to all properties and premises 
within the closure area. Under no circumstances may pedestrian 
access be completely denied to any property or premises 

If a safe route past the works for motor vehicles cannot be provided, consider 
whether there is sufficient room to maintain access for pedal cycles.  
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Unobstructed width 
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Traffic control 

Unobstructed widths 

Consideration must be given to this before deciding to use widths other than 3.25–
3.50 m for normal traffic in shuttle working. Where shuttle working is restricted to 
cars and light vehicles only, the upper bound of 3.50 m (which is aimed at 
preventing HGVs from overtaking cyclists) is not relevant, and a desirable minimum 
only is given. 
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Traffic control by ‘Temporary obstruction’ sign 

This sign may be placed in advance of the works if all the 
following apply: 

  
•  no alternative method of operation is practicable; 
•  other forms of temporary traffic management are not practicable; 
•  highway authority is notified and agrees to the expected use of this measure; 
•  traffic is delayed for no more than 15 minutes, at least one hour between such delays; 
•  the ‘Temporary obstruction’ sign is placed within sight of the obstruction;  
•  operatives can reopen the road immediately for emergency purposes.  

Warning: This measure should only be used after consultation with your 
supervisor, manager or other competent person and an on-site risk 
assessment has been undertaken. It is an offence under section 137 
Highways Act 1980 to obstruct the highway without lawful excuse. 
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Tramways and railways 

Warning: Before carrying out works in a street with 
a tramway, the tramway operator and highway 
authority must be consulted. The tramway operator 
will set out safety requirements to ensure safe 
working and to minimise the impact of works on 
operation of the tramway. These requirements must 
be followed 

Warning: Road traffic must never be stopped on 
a level crossing or tram crossing. Your 
supervisor, manager or other competent person 
must contact the railway owner or tramway 
operator when works are to take place at or 
near a level crossing, or where traffic queues 
could affect a level crossing. 

The precautionary area of a level crossing is any part of any road, including 
side roads, that can be reached by following a route leading away from the 
centre of the crossing for a distance of 200m or less. Minimum of one month 
advanced noticed to Network Rail.  
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Traffic control warning signs – include advance signing for any traffic control 
systems in use. 
On roads with speed limits of 50 mph or more, the above advance signs 
should have supplementary distance plates giving the distance to the works 
in yards or miles (not metres). 

road danger lamps 

All street and road works on roads with a speed limit 
of 40 mph or more must have road danger lamps 
illuminated in poor visibility or during the hours of 
darkness (lighting-up time).  
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Risk assessment 
A risk assessment must be carried out for all works before work begins. The 
risk assessment must take account of road layout and speed of traffic, the 
works to be undertaken, location, duration and restoration of work site to 
original state. The risk assessment or method statement may identify 
additional signing, lighting and guarding that is needed to ensure the safety of 
road users and operatives 

Mobile works and short-duration works 
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Mobile works 
Mobile works are carried out from a vehicle moving significantly more slowly than 
the prevailing traffic speed and involve continuous mobile operations. They will 
include activities such as grass cutting, hedge cutting and weed spraying. 
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Short-duration works 
Short-duration works involve a single vehicle or a small number of vehicles undertaking 
one or more intermittent stops of: 

•  up to 15 minutes – could be used for activities such as street light maintenance, 
pole testing, road markings, compliance testing, jetting of sewers, jet or velocity 
patching, etc 
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•  between 15 and 60 minutes – could be used for activities such as pothole repairs, 
leak detection, fault finding, tree cutting or felling, installation of traffic loops, coring. 
This time period must include all time needed to set up and dismantle signing, 
lighting and guarding. 

See Page 
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Checking and maintaining sites 
Attended sites 
Sites must be checked to ensure that the site set-up is still appropriate and that signs, 
lighting and guarding have not moved, become damaged or dirty: 
•  every time you start work on an existing site; 
•  regularly during active work; and 
•  before you leave a site. 

See Page 
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Unattended sites  
Sites that are unoccupied still require the traffic management to be routinely checked 
and maintained. You should carry out a site check every day (including on weekends) 
unless your risk assessment deems this unnecessary. If the site is not going to be 
visited the next day, contact your supervisor, manager or other competent person to 
discuss when the site should next be visited. 

If a site contains an open excavation within 2 metres of a temporary or 
permanent footway, then you should consider either: 
•  putting temporary covers over the excavation ; or 
•  providing an enhanced barrier around the excavation; 
unless a site specific risk assessment shows that such additional protection 
is not justified. 
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Individual barriers should be joined together to form a continuous barrier to the 
working space. Barriers should be joined in a way that resists tampering. If, through 
monitoring visits or in any other way, you find that barriers are being tampered with 
and separated, then you must take additional measures to secure the barriers, for 
example by the use of clamps or ties that require a tool for removal. 

Typical pedestrian barrier 
with tapping rail Typical traffic barrier 

Barriers 
See Page 
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Individual barriers or groups of barriers need to be capable of 
withstanding winds of Class C (8.7 m/s) 20 mph blowing from 
any direction. This can be achieved through the use of ballast 
or cross-bracing if necessary. 



ALSO 

Information on the use of: 

• Variable message signs 
 

 
• Footway Closed and Footway Closed Ahead signs 

 
 
• Closure of a Footpath 

 
 
• The use of temporary signals and speed reduction on roads 

with speed limit 50 mph and above 
 

 
• Stability of barrier systems 
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ANY QUESTIONS 
https://www.gov.uk/government/publications/safety-at-street-works-and-road-works 


